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Performance Indicators 
 

  

   

Type 2012/2013 In SLA * YTD In SLA *

Comment 73 73 % 73 73 %

Complaint 363 67 % 363 67 %

Compliment 263 67 % 263 67 %

Concern 168 73 % 168 73 %

Enquiry 214 72 % 214 72 %

Environmental Information 
Regulations 

43 86 % 43 86 %

Freedom of Information 561 82 % 561 82 %

Ombudsman 10 0 % 10 0 %

Service Request 15 47 % 15 47 %

Total 1710 73 % 1710 73 %
 

 

    

      

   

* % of Investigations where the Case Closed Date is before the Case Due Date, or the 
Case Due Date has not yet passed.  See column headed "Within SLA?" below. 

 

 

      

    

      



    

      

  

Show / Hide Detail 
 

  

  

Case Ref Type Category Outcome Org / Dept / Svc / Team Status Received Due Extended? Closed Within SLA? 

CIU-000949 Comment Access to Services Information 
Provided 

Council / Corporate Services / 
Customer Services and 
Communications / Customer Services

Inactive 11 June 2012 13 June 2012 No 13 June 2012 Yes 

CIU-001790 Comment Access to Services Information 
Provided 

Council / Corporate Services / 
Customer Services and 
Communications / Customer Services

Inactive 06 September 
2012 

13 September 
2012 

No 12 September 
2012 

Yes 

CIU-002229 Comment Access to Services Resolved Council / Corporate Services / 
Customer Services and 
Communications / Customer Services

Inactive 24 October 2012 02 November 
2012 

No  No 

CIU-002862 Comment Access to Services Referral to Other Council / Corporate Services / 
Customer Services and 
Communications / Customer Services

Inactive 18 December 
2012 

01 January 2013 No 18 December 
2012 

Yes 

CIU-001650 Comment Access to Services No Outcome 
Necessary 

Council / Corporate Services / 
Customer Services and 
Communications / Public Experience

Inactive 23 August 2012 23 August 2012 No 23 August 2012 Yes 

CIU-001381 Comment Access to Services Information 
Provided 

Council / Corporate Services / 
Customer Services and 
Communications / Web and 
Communications

Inactive 27 July 2012 17 August 2012 No 31 July 2012 Yes 

CIU-002960 Comment Access to Services Information 
Provided 

Council / Corporate Services / 
Customer Services and 
Communications / Web and 
Communications

Inactive 02 January 2013 16 January 2013 No 02 January 2013 Yes 

CIU-001311 Comment Access to Services Information 
Provided 

Council / Peoples Services / Peoples 
Services Commissioning / Children's 
Services Commissioning

Inactive 23 July 2012 01 August 2012 No 25 July 2012 Yes 

CIU-003352 Comment Access to Services No Outcome 
Necessary 

Council / Places and Communities / 
Economic, Environment and Cultural / 
Information Services

Inactive 18 January 2013 31 January 2013 No 31 January 2013 Yes 

CIU-003092 Comment Access to Services Information 
Provided

Council / Places and Communities / 
Economic, Environment and Cultural / 

Inactive 11 January 2013 25 January 2013 No 14 January 2013 Yes 

 




